FIowe\ri World

Plant Installation

Base Fee $500

Base Fee includes:

Delivery within Flower World’s current delivery parameters.

Up to 4 hours of labor.

Labor in excess of 4 hours will be charged at $75 per hour in hourly increments.

Projects that require less than 4 hours of labor will not have any portion of the base fee
refunded and any services not originally scheduled will not be allowed.

Customer must be on-site for the start of the project to ensure accuracy and provide direction.

Warranty:
We offer a 90-day warranty on all Flower World purchased trees and shrubs, provided they have
been planted by Flower World and all after-care instructions have been properly followed.

If a plant installed by Flower World fails within the warranty period, it will be replaced and
replanted at no additional cost. If the original plant is no longer available, customers may
choose a comparable plant of equal value or receive a refund for the purchase price of the
plant.

Please note: Planting fees are non-refundable.
Warranty does not extend to plants purchased at other nurseries.

Discounts:
e-Club discount applies to plant purchase price only.
Planting service is not available for wholesale customers.

Payment:

The $500 minimum fee will be collected at the time the project is scheduled.

The office will call the customer to schedule the planting date / time and collect credit card
information from the customer. All credit card information will be securely handled by the office
only and the card will only be charged in the event the project exceeds the 4-hour limit.

Disclosures:

Planting service requires the purchase of plants from Flower World.

Customer establishes planting location and assumes all liabilities / costs that may be associated
with that location. Any disturbance of wires, power lines, water lines, etc. is the sole
responsibility of the customer.
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